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2 How to Hitobito – assistant registration tool 

 

Sign up to Camp without existing user account 

 

You have to differentiate between user account and child account. The user account is 

created by the legal guardian of the child. The child account is created when you register 

your child for the first time at a camp with SJAS. 

Access: 

Step 1: Select your desired camp on our website sjas.ch 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select “Go to registration” 

You will be redirected to db.sjas.ch and need to select how to register for camp (Step 2). 

- Db.sjas.ch is our registration tool. You need a user account to proceed with camp 

registrations (check Step 2 to set up user account).  

 

- You can only set up user accounts while our registration windows are open for the 

according camps (usually registration windows start 2nd week of January and stay 

open until registration deadline is reached or camps are overbooked).  

 

- If you wish to set up a user account outside of the registration window please go to 

“Set up a new account outside the registration window” or contact info@sjas.ch.  

Camp Name 

Place XX.XX.XXX XX.XX.XXX 

XX.XX.XXX 

mailto:info@sjas.ch


 
 

3 How to Hitobito – assistant registration tool 

 

Choose how to login: 

Step 2: Select how you want to register for the selected camp 

 

 

 

 

 

 

 

 

 

 

 

Either do a regular “Sign In” (if user account already exists).  

 

or  

 

Enter your e-mail (if NO user account exists) and continue by selecting your desired option. 

- Option 1 (Step 3.1): Set up user account first and do camp registration afterwards. 

- Option 2 (Step 3.2): Register for camp first and do user account afterwards.  

 

  

Check that you selected the right 

camp 

regular Sign 

In  

Option 1  Option 2  

Enter your e-mail 

here! 



 
 

4 How to Hitobito – assistant registration tool 

 

Step 3.1: Fill out user account data and press SAVE, proceed to Step 4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complete all your data, choose language, add your phone number and select your nationality.  

If you don’t have your AVS and J+S (Jugend+Sport) ready, you can fill those two out later. 

 

Step 3.2: Fill out legal guardian data and press SAVE, proceed to Step 4 

 

 

 

 

 

 

 

 

 

Select CH for Swiss  

Select OTHER for NON Swiss 

Swiss families have to request AVS-

number from  

Swiss compensation Office SCO 

http://www.zas.admin.ch     

+ 41 (0)58 461 91 11 

http://www.zas.admin.ch/


 
 

5 How to Hitobito – assistant registration tool 

Register child for camp 

Step 4: Press REGISTER and select “Register new child”  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After completing Step 3.1 or 3.2 you’ll be redirected to the camp. You can now register your 

child for camp by entering the required data (see Step 5). 

You can register multiple kids with the same user account. After your first successful 

registration (Step 6) just press on REGISTER again and repeat Step 4 and Step 5 for another 

child. 

Once your user account is created you can check your child’s data by clicking EDIT on your 

user account (“Your Name” next to “Sign Out” on top right corner on your display). This not 

immediately possible for Option 2, since you have to fill out the data of your user account 

first). 

Sometimes it is necessary to click on "Forgot Password" first to set up a password for the 

newly created account.  

Be careful to NOT register your user 

account for camp! 

YOUR NAME 
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Fill out Contact data and Registration 

Step 5: Fill out registration “Contact data” for your child and press NEXT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complete all data concerning your child and select your child’s nationality. Enter your phone 

number (legal guardian) and NOT the phone number of your child. Don’t fill out “Main e-mail” 

for your child. You only enter your main e-mail in your user account.   

If you don’t have your childs AHV (AVS) and J+S (Jugend+Sport) ready, you can fill those 

two out later.  

 

 

 

 

 

 

leave Main e-mail empty! 

Swiss families have to request 

AVS-number from  

Swiss compensation Office SCO 

http://www.zas.admin.ch     

+ 41 (0)58 461 91 11 

You don’t need this number. Leave 

it empty. 

Select CH for Swiss child  

Select OTHER for NON Swiss 

Select all languages realistically for 

child 

Add different first language than 

above if applicable. 

Add more phone numbers and 

indicate to whom they belong 

2nd phone might be helpful,  

one is ok for us 

http://www.zas.admin.ch/


 
 

7 How to Hitobito – assistant registration tool 

 

Continue the registration process and press REGISTER. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

These Questions can change from season to season.  

If No, write No here! 



 
 

8 How to Hitobito – assistant registration tool 

 

Fullfill the registration 

Step 6: Check your mailbox or/and register a 2nd child. 

 

 

 

 

 

 

 

 

 

 

 

 

Right after registration, the following documents from your child must be sent to info@sjas.ch: 

  

Copy of the Swiss passport (or other confirmation of Swiss citizenship), copy of the front 

and back of the health insurance card (for EU citizens, the blue EU health insurance card 

is mandatory). All further information can be found in the terms and conditions.  

A few minutes after the camp registration you’ll receive an automatic reply from 

noreply@db.sjas.ch  (Hitobito) for a successful registration to one of our camps. You don’t 

have to reply to this message since it’s automatic and we will not see your reply. Once you 

receive the automatic reply, you can be sure that the registration of your child for the camp 

was successful.   

Due to heavy traffic on our website db.sjas.ch on the first day of our registration window 

(usually 2nd Tuesday of January) it might be possible, that Hitobito doesn’t give an automatic 

reply for a successful registration.  

Upon receiving the registration and the documents described above, a confirmation from 

info@sjas.ch will be sent so that you can plan your trip to Switzerland. All additional 

information regarding the camp will be provided after the payment of the camp fees. We 

recommend that you print out the enclosed document containing all the registration 

information and keep it as confirmation of your registration. 

If you have any troubles or questions, contact info@sjas.ch.  

indicates a successful 

registration 

Press REGISTER to register a 2nd child 

for the same camp and repeat process 

mailto:info@sjas.ch
mailto:noreply@db.sjas.ch
mailto:info@sjas.ch
mailto:info@sjas.ch


 
 

9 How to Hitobito – assistant registration tool 

 

Set up a new account outside the registration window 

Step 1: Register for camp called “Registration Data Base” 

Enter https://db.sjas.ch/de/groups/1/public_events/74 in your browser and you will be 

redirected to the following website: 

 

 

This is NOT a camp. It’s only to set up a user Account outside of the official registration-date. 

Step 2: Enter your e-mail on the right side at “do not have a Login?” and click on “Further”. 

Step 3: Enter all your details and click save: 

  

Select CH for Swiss  

Select OTHER for NON Swiss 

Swiss families have to request 

AVS-number from  

Swiss compensation Office SCO 

http://www.zas.admin.ch     

+ 41 (0)58 461 91 11 

https://db.sjas.ch/de/groups/1/public_events/74
http://www.zas.admin.ch/


 
 

10 How to Hitobito – assistant registration tool 

 

Get your password 

Step 4: Sign out 

Step 5: Click on “Forgot your password?” 

 

 

Step 6: Enter your email and press “Reset Password” (Don’t forget to check you Spam) 

 

Step 7: Follow the instructions per Mail and set your password. 

Step 8: Save your email and password for future actions like the registration of your child. 

  



 
 

11 How to Hitobito – assistant registration tool 

 

Set up your Children’s database: 

Once you have your login, you can already set up your child / your children to be even faster 

on the actual event of registration. 

Step 1: Login to your freshly made Account. 

Step 2: Click on “+ CREATE CHILD” 

 

 

 

Step 3: Enter the required details:  
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Edit your child’s database: 

Step 1: Click on your freshly created childrens Account:  

 

 

 

 

 

 

Step 2: Click on EDIT and fullfill your children’s database.  

Please leave EMPTY: 

- Main e-mail 

- Further emails 

- Social Media 

- J+S Number 

If you have several children, you 

can add them here as siblings. 

(They need an account first) 
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Select CH for Swiss  

Select OTHER for NON Swiss 

Swiss families have to request 

AVS-number from  

Swiss compensation Office SCO 

http://www.zas.admin.ch     

+ 41 (0)58 461 91 11 

Select all languages realistically for 

your child 

Add a different first language than 

above if applicable. 

Only for Swiss abroad: their 

place of origin in Switzerland 

http://www.zas.admin.ch/


 
 

14 How to Hitobito – assistant registration tool 

 

Sign up to Camp with existing user account  

 

Once you have an account you can register for camp on db.sjas.ch and YOUR NAME 

appears in the top right corner of the browser window you can register over db.sjas.ch. If 

YOUR NAME doesn’t appear in the top right corner, you need to activate your account before 

you continue (see p. 10). 

 

Step 1: Login to your user account on db.sjas.ch and select CAMPS on the left side: 

 

Step 2: If the registration window for a camp is open, you can select REGISTER at this 

specific camp. Continue by selecting which child should register and select REGISTER AS 

PARTICIPANT. 

 

 

 

 

 

 

Check to display the correct year  



 
 

15 How to Hitobito – assistant registration tool 

 

Check Step 5 of first chapter (p. 5-8) to register new child or complete child data. 

 

Step 3: Check your mailbox  

 

Right after registration, the following documents from your child must be sent to info@sjas.ch: 

  

Copy of the Swiss passport (or other confirmation of Swiss citizenship), copy of the front 

and back of the health insurance card (for EU citizens, the blue EU health insurance card 

is mandatory). All further information can be found in the terms and conditions.  

 

A few minutes after the camp registration you’ll receive an automatic reply from 

noreply@db.sjas.ch  (Hitobito) for a successful registration to one of our camps. You don’t 

have to reply to this message since it’s automatic and we will not see your reply. Once you 

receive the automatic reply, you can be sure that the registration of your child for the camp 

was successful.   

Due to the heavy traffic on our website on the first day of our registration window (usually 2nd 

Tuesday of January) it might be possible, that Hitobito doesn’t give an automatic reply for a 

successful registration.  

Upon receiving the registration and the documents described above, a confirmation from 

info@sjas.ch will be sent so that you can plan your trip to Switzerland. All additional 

information regarding the camp will be provided after the payment of the camp fees. We 

recommend that you print out the enclosed document containing all the registration 

information and keep it as confirmation of your registration. 

If you have any troubles or questions, contact info@sjas.ch. 

 

Forgot your E-Mail? 

If you already have an account but forgot your e-mail address please contact info@sjas.ch. 

We can check your e-mail address in your account. 

Forgot your Password? 

No worries, you can always click on forgot your password. Hitobito sends you an automatic 

mail to reset your password. In this case you need to know your e-mail address. If you’ve for 

both, please write info@sjas.ch.  

mailto:info@sjas.ch
mailto:noreply@db.sjas.ch
mailto:info@sjas.ch
mailto:info@sjas.ch
mailto:info@sjas.ch
mailto:info@sjas.ch

